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COURSE DESCRIPTION

This course has three primary emphases: (a) the importance of public administration (PA) in
American government and society, (b) the theories that guide administrative behavior, and (c) the
tasks and responsibilities (actions) of public administrators (managers). PA 700 is designed to
provide you with a solid foundation and preparation for the indepth study you will pursue in
subsequent, more specialized courses in the MPA program.

PA as a discipline and field of study involves multiple perspectives and has deep, complex roots
in several academic areas. It is also the institution which carries out the work of government
(public policy in action). Several themes are discussed: (a) the existence of political and
managerial aspects of PA); (b) the day-to-day challenges facing public managers; (c) initiatives
to “reinvent” government, empower employees, and serve citizens appropriately; (d) the
increased concern for ethical behavior; (e) the degree of accountability of public agencies; and (f)
the key administrative values of efficiency, effectiveness, and responsiveness which government
relies on to perform its duties. Finally, PA adheres to the political values and virtues of
democracy, a system of government which carries out the will of the people. In so doing, those
people who serve the public are committed to and directed by a moral imperative and bound to a
common good.

COURSE OBJECTIVES
1. To introduce the significant PA theories and practices.
2. To understand that PA takes place in a sociopolitical environment and is a complex,

dynamic process.

3. To learn that the values of politics and administration are interrelated.
4. To analyze activities objectively and subjectively (a head-heart approach).
o To acknowledge that all opinions are important and it is the idea that is critiqued, not the

person.




TEXTS

Robert B. Denhardt, Public Administration: An Action Orientation, 4" edition, Wadsworth,
2003. (D)

Alan Ehrenhalt, ed. Governing: Issues and Applications from the Front Lines of Government.
CQ Press, 2005. (E)

Maryann Zihala, ed. Democracy: The Greatest Good for the Greatest Number. University Press,
2003. (Z)

ASSIGNMENTS

k Weekly readings. Prior to each class meeting, it is important to read the assigned
selections so you will understand the material and be able to participate in class
discussions.

2. Book/Chapter reviews.

a. Denhardt (D). As the major text of the course, we focus on one chapter each
week. Be prepared to ask questions or make comments on key points from the
chapter to discuss in class. Two written (graded) assignments are required: on
February 19 submit a 3-5 page indepth response to one study question from
chapters 1-4; and on April 2 respond to one study question from chapters 5-8.
As noted below, some classes incorporate case studies and exercises (ungraded).

b. Ehrenhalt (E). On the dates noted below, read one chapter from the section
assigned, discuss it with those who read the same chapter, and present key ideas
from your group discussion to the class. Two written (graded) assignments are
required: on March 19 submit a 3-5 page review of one chapter from the “Human
Resources” section which describes the author’s main point, how it is
developed/explained, and your personal opinion/critique. On April 16 follow the
same format for one chapter in the “Leadership” section.

o Zihali (Z). This book offers students the opportunity to read important essays
from major political theorists. Select one chapter, respond in writing to the
question(s) of your choice and be prepared to lead a discussion. This graded
assignment is due on the day the chapter is assigned. Take notes from each
student’s presentation to use in the essay assignment. On April 30 submit an
essay (3-5 pages) from “Democracy” which: (a) identifies key ideas/themes from
the chapters, (b) discusses one of these themes indepth (the philosopher’s
perspective), and (c) suggests how this idea can/should be practiced in a
public/nonprofit agency. Be prepared to discuss your paper in class (graded).






