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Conflict in Relationships – Chapter 14
What is conflict?

actions interfere with one another (Peterson, 1983)

Goals, Plans, Aspirations hindering/not helping (Rubin et al 1984)

differing opinions, views & interests (Kahn, 1990)

can be Covert (Fincham & Beach, 1999)

Conflict is Inevitable in Relationships

needs differ

Plans not fully integrated

resources are lacking (time, money, etc.)

Conflict is NOT equal to incompatibility

How often?

3.3/ meal at family dinners w/ children

3 - 4/day  married couples

4 categories (Peterson, 1983) (Buss 147 categories)

Criticism

Illegitimate Demands

Rebuffs

Cumulative Annoyances 

Kurdek (hetero & homo)

Power

Social Issues

Personal Flaws

Distrust

Intimacy

Personal Distance

Escalation vs Negotiation (Christianson & Heavey, 1993)

negotiation -> positive outcomes

Escalation -> Threats -> Entrapment 

  (carry it out or you're not taken seriously)

Demand - Withdraw pattern

more common woman demand and man withdraw (2:1)

Why?

Conflict-structure Hypothesis - solitary vs social goals

solitary - withdrawal wins

social withdrawal loses

women more social

4 categories of Response to Conflict

Exit - withdrawal - threatening end of relationship 

active & destructive

Voice - discussing conflict - active & constructive

Loyalty - passive constructiveness - remaining in relationship and 

hoping it will improve

Neglect - physical & verbal avoidance - lessening common activities

passive destructive

Negotiation & Accommodation

Given vs Effective preferences

Given are pre-existing

Effective emerge from all factors of situation - 

including long-term consequences & effect on partner

Accommodation occurs when we move from given to effective preferences

What leads to accommodation? (Rusbult et al 1991)

satisfaction with relationship (rewards, equity, equality)

quality of alternative relationships

investment in relationship

centrality of relationship in life

Couple styles (Gottman, 1993)

Volatiles - lots of expressiveness - especially husbands 

high level of both + & - affect

Validators - support and empathy for partner's situation

high positive, low negative affect

Avoiders - no strategies for dealing with conflict - hope it passes 

low level of both + and - affect

Hostiles - criticism, contempt, defensiveness & withdrawal

high - affect & low + affect

Terminating Conflict

Separation - end relationship

Domination - one prevails

Compromise - both get part of what they want

Integrative  Agreements - both get what they want - change means

Fundamental Attribution Error

own behavior a reaction to situation

others behavior due to personal characteristics

Attributional Conflicts - why did you do that?

difficult to resolve

self - benign motives

other - selfish

Dimensions of attribution

person - situation

stable - unstable

Locus of Control - Rotter

Internal

External

Stable vs Unstable

Sherif et al - 

Sources of conflict

competition 

categorization & identity

Cooperation decreases hostility (superordinate goals)

Common Enemy

perceptual distortions

memory distortions

self-fulfilling prophecies

diabolical enemy image

moral self image

viral self image (power)

mirror images (just like me)

